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1. Introduction
This Refund Policy applies to all digital products, including eBooks, purchased from containergardeningebook.com ("we," "us," or "our"), operated by First Prince Marketing and owned by William F. Woolverton.
2. No Refund Policy
Due to the nature of digital products, we do not offer refunds for any purchases made on containergardeningebook.com. All sales are final.
3. Exceptions
We may, at our sole discretion, offer a refund in the following circumstances:a) If you accidentally purchase the same product twice within a 24-hour period.
b) If the product is defective or corrupted and we are unable to provide a functioning replacement within 7 days of your report.
4. How to Request a Refund
If you believe you qualify for a refund under the exceptions listed above, please contact us at admin@firstprincemarketing.com within 7 days of your purchase. Include your order number and a detailed explanation of the issue.
5. Refund Process
If we approve your refund request, we will process the refund to the original method of payment within 14 business days.
6. Cancellation of Access
Upon issuing a refund, we reserve the right to cancel your access to the digital product.
7. Technical Support
Before requesting a refund for technical issues, please contact our support team at admin@firstprincemarketing.com for assistance.
8. Changes to This Policy
We reserve the right to modify this Refund Policy at any time. Changes will be effective immediately upon posting to our website.
9. Contact Us
If you have any questions about this Refund Policy, please contact us at admin@firstprincemarketing.com.
10. Legal Compliance
This Refund Policy complies with applicable consumer protection laws. If you are a customer in the European Union, you have the right to withdraw from your purchase within 14 days without giving any reason, as long as you have not downloaded or accessed the digital content. Once you have accessed or downloaded the content, you acknowledge that you lose your right of withdrawal.
By making a purchase on containergardeningebook.com, you acknowledge that you have read, understood, and agree to this Refund Policy.
